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FAQS

Why won't Pepsi let me vote when I click on www.refresheverything.com/marineparents?

You must register with Pepsi before you can vote. Go to www.refresheverything.com and click Join Refresh
Everything on the blue bar at the bottom of the screen. Register your name and email. Once registered, the
blue bar will say Welcome (your name) instead of Join Refresh Everything.

Once | register, will | receive spam e-mails from Pepsi?

No, you will not receive any e-mails from Pepsi. If you would like, you can choose to receive updates from Pepsi,
but you will only receive those updates if you choose to receive them.

How do | vote?

Make sure you are registered with Pepsi Refresh, sign in, and then go to
www.refresheverything.com/marineparents to vote for Purple Heart Family Support. Click vote for this idea.

How often can | vote for Purple Heart Family Support?
You can vote for Purple Heart Family Support once a day throughout the entire month of April.
Why can't | use all 10 of my votes for Purple Heart Family Support today?

Pepsi gives you 10 votes for 10 different ideas each day. You can only vote for Purple Heart Family Support once
daily. After that, you may use your other 9 votes for 9 other ideas. Although we encourage you to vote for other
ideas, we would like to ask that you vote only for Purple Heart Family Support in the $250,000 category.

Who can vote?

All legal residents of the United States residing in one of the 50 United States or the District of Columbia who are
13 years of age and older.

How long is the competition?

30 days! The competition lasts during the entire month of April so continue to vote and spread the word to
friends, family, and members of organizations you may belong to.

How can | help spread the word?

Remember, this is a national event so we need to reach people in all fifty states! Visit www.votepurple.com to
download aids to help you spread the word including:

e Handouts to take to your congregation, book club, gym, etc.

e Printable flyers to post around town or in the break room

e Our daily newsletter you can e-mail to friends, family, and work colleagues

e A copy of our press release for you to take to local news stations and newspapers

e Ways to contact your local radio station
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